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Cong ty TNHH Dich vu Van tai Du lich Hai Anh la don
vi chuyén cung cép dich vu cho thué xe dwa don
céng nhan, chuyén gia, xe 7 ché va xe du lich tai Hai
Phong va khu vye l1an can.

Puoc sang lap va diéu hanh bdi d6i ngll 1anh dao
nang dong v&i 15-20 nam kinh nghiém trong linh
vire van tai, Hai Anh du la doanh nghiép tré nhwng
s& hivu nén tang tai chinh virng manh va dinh huwéng
phat trién bén virng. “Dich vu chuyén nghiép khac
biét” — HaiAnh Tourtranserco cam két mang dén
nhirng hanh trinh tin cay, noi méi chuyén di la mot sw
an tam.

B

TIEC CHAC MAM MOI 2024

Frng

HANH TRINH
VNG BUOC
PHET TRIEN

Hai Anh Transport Tourism Service Company
Limited specializes in providing transportation
services, including employee shuttle services,
expert transportation, 7-seater car rental, and
tourism vehicle rental in Hai Phong and surrounding
EICER

Founded and operated by a dynamic leadership
team with 15-20 years of experience in the
transportation industry, Hai Anh, though a young
enterprise, possesses strong financial capabilities
and a sustainable development orientation.
“Distinctively Professional Service” — HaiAnh
Tourtranserco is committed to delivering reliable
Journeys, where every trip ensures peace of mind.

FOUNDER

THU NGO

OPEN LETTER
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TAM NHIN
VISION

Tré thanh doanh nghiép dan dau trong linh
vuc van tai tai Viét Nam, tién phong vé chét
lwong dich vu va tiéu chuan van hanh.

To become a leading transportation company
in Vietnam, setting benchmarks for service
quality and operational excellence.

GIA TRI COT LOI
CORE-VALUES

« Chét lwong: Dau tw hé thdng phwong tién
hién dai, dm bao an toan va tién nghi.

* Chuyén nghiép: B0i ngli nhan sw giau kinh
nghiém, tan tam va khéng nglrng nang cao
nang lwc.

« Uy tin — Tan tam: LAy sw hai ldng cla khach
hang lam thuwéc do cho moi hoat dong.

A

Website: https://vantaihaianh.coﬁw
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sU MENH
MISSION

Mang dén gidi phap van chuyén chuyén
nghiép, an toan va téi wu chi phi, dap (rng hiéu
qué moi nhu ciu ctia khach hang.

To provide professional, safe, and
cost-effective transportation solutions that
meet our clients’ needs.

S

* Quality: We invest in a modern fleet to ensure
safety and comfort.

* Professionalism: Our experienced, dedicated
team continually develops its skills.

* Reliability and Dedication: We measure
everything we do by our clients’ satisfaction.

VNG aLFOC
PHAT TRIEN

Website: https://vantaihaianh.com

NANG LUC

TO CHUC

ORGANIZATION CAPABILITIES

Ngay ti khi thanh 1ap, Van tai Hai Anh luén Iy con nguoi
lam nén tadng cho sw phat trién bén virng. Doi ngll quan ly
giau kinh nghiém, trinh d& chuyén mén cao, két hop cung
doi ngli nhan sy dwoc tuyén chon khét khe, dam béo virng

vang vé nghiép vu va chuan muyc vé dao drc nghé nghiép.

Since its founding, Hai Anh has placed people at the heart
of its long-term growth. Our experienced, highly qualified
managers work alongside carefully selected staff who bring
strong professional skills and a commitment to ethical

conduct.

TRANSPORT

~@“‘ HAI ANH ;
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NANG LY'C NHAN Sy — *

WORKFORCE CAPABILITIES

+400 [N = S WA Tt e

Lai xe & nhan vién

Drivers & staff
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Can bd chu chét
Key officers

D01 NGU LANH BAO GIAU KINH NGHIEM NHAN VIEN CONG TY TAM HUYET VA CO TRINH 80
EXPERIENCED LEADERSHIP DEDICATED, QUALIFIED STAFF

V6&i 15-20 n&m kinh nghiém diéu hanh cac doanh nghiép van tai hang dau Van tai Hai Anh s& hiru ddi ngli gan 400 lai xe va nhan vién lanh nghé, day du
trong nwde, déi ngii 1anh dao Van tai Hai Anh luén dat sy chuyén nghiép chirng chi, giau trach nhiém va ky luat. Nhan sy dwoc ddo tao, kiém tra nghiép
va hai long khach hang 1én hang dau. Tam huyét va dao dirc kinh doanh vu thuwéng xuyén, gép phan tao nén uy tin va niém tin tr khach hang.

gitip chung t6i wu tién tuyét déi an toan va tinh mang con ngudi.

Hai Anh has a team of nearly 400 skilled drivers and staff members with the
With 15—-20 years of experience leading major transportation companies in required certifications, a strong sense of responsibility, and a disciplined
Vietnam, Hai Anh’s leadership team puts professionalism and customer approach to their work. Regular training and skills assessments help our team
satisfaction first. Our dedication and commitment to ethical business earn the trust and confidence of our customers.
practices make the safety of every person our highest priority.




DICH VU HAI ANH

HAI ANH SERVICES
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Distinctive service — Premium experience
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DICH VU XE BUA BON CONG NHAN
Service Of Cars For Employees

Van tai Hai Anh cung cép dich vu xe dwa dén cong
nhan tai cac khu céng nghiép Hai Phong va khu vic
lan can. V&i hon 400 xe doi méi va ddi ngd lai xe
chuyén nghiép, chiing téi cam két an toan, dung gid
va chét lwong.

Hai Anh provides shuttle services for workers at
industrial parks in Hai Phong and surrounding areas.
With more than 400 late-model vehicles and a team
of professional drivers, we are committed to safe,
punctual, high-quality service.

DICH VU XE DU LICH TU7-47 CH6
Service Of Touring Cars With 7~ 47 Seats

Van tai Hai Anh chuyén dich vu cho thué xe du lich
tr xe Vip Limousine, xe 7 chd, 16 chd, 29 chd dén 47
ché tai Hai Phong va la dbi tac clia cac cong ty du
lich: Saigon Tourist, Viettravel,...

Hai Anh Tourtranserco provides hire service of
touring cars with 7, 16, 29 and 47 seats and is
partner of big tour company: Saigon Tourist,
Viettravel eftc..,
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Van tai Hai Anh Ia déi tac v& cung cép dich vu xe
phuc vu dwa dén chuyén gia lam viéc clia cac doanh
nghiép trong ken tai Hai Phong va céc tinh lan can:
Vinfast, LG Hai Phong, Bridgestone, Kyocera,
Regina, USI...

With the distinction of service quality and proved
competence, Hai Anh tourtranserco has been
chosen as a prestigious partner providing cars for
experts and leaders working in Industrial Zones of
Hai Phong city and adjacent provinces, such as:
VINFAST, LG Hai Phong, Bridgestone, Kyocera,
Regina, USI, etc..,

DICH VU XE BUA PON HOC SINH
School Bus Services

Van tai Hai Anh cung cap xe buyt dwa dén hoc sinh
an toan, tin cay tai Hai Phong, v&i xe hién dai va tai
x& giau kinh nghiém, phuc vu cac truéng trén toan
thanh phé : trwéng FPT Hai Phong...

Hai Anh provides safe, reliable school bus services
in Hai Phong. Our modern vehicles and experienced
drivers serve schools throughout the city, including
FPT Hai Phong School, etc..,
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CO S& VAT CHAT PHUONG TIEN

HAI ANH SIZE AND CAPACITY OF FACILITIES

Van tai Hai Anh |a doanh nghiép c6 vén dau tw cao, dwoc trang bi hé théng gan 400 phwong tién xe méi,
da dang vé chiing loai. V&i quy mé co s& vat chat hién dai ciing kha ndng diéu hanh tap trung & &ng pho
nhanh khi c6 yéu cau méi, Van tai Hai Anh ty tin c6 thé dap (rng t6i da cac yéu cau tir phia khach hang.

Hai Anh has made substantial investments in a diverse fleet of nearly 400 new vehicles. With modern
facilities, centralized operations, and the ability to respond quickly to new requests, Hai Anh is well
equipped to meet a wide range of customer needs.
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® BANG THONG KE PHUONG TIEN - FLEET SUMMARY

CLIENT WORKER EXPERT NUMBER OF
TRANSPORTATION TRANSPORTATION VEHICLES PROVIDED
") 35+

4 SEATS: CAMRY, VIOS, 10+ BRIDGESTONE y y
HONDA CIVIC ,
REGINA MIRACLE ) 9 80+
7 SEATS: INNOVA, FORTUNER, : : - et e
S 45+ KYOCERA 9 %) 30+ B s

LEl v 50+ Lik LU LB
16 SEATS: FORDTRANSIT , ) - M
25+ HATECO LACH HUYEN v 15+

HYUNDAI SOLATI ) _ e =3
TOTO \ v 40+ oy el "
29 SEATS: HYUNDAI, SAMCO, ;> —— Hﬁ“ LE.’E -
DAEWOO, U MINL.. o0 LG DISPLAY ) 20+ = e
LG INNOTEK v) 15+ :
45 SEATS: HYUNDAI, THACO, 200+ , -
TRACOMECO, KIMLONG... FLAT HONGKONG ) 25+

TOTAL 350+ IDEMITSU - ‘/) 1._9)'
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Website: https://vantaihaianh.com

KHACH HANG TIEU BIEU

SELECTED CLIENTS

Van tai Hai Anh tw hao déng hanh cung nhiéu

doanh nghiép uy tin hang dau trong cac linh vwc
san xuat, thwong mai, xay dwng va logistics... M6i
quan hé hop tac bén virng véi cac khach hang
tiéu biéu khong chi khang dinh nang Iwc van hanh
chuyén nghiép, ma con thé hién vi thé, uy tin va
tam nhin phat trién dai han cta doanh nghiép trén
thi trwong.

Hai Anh is proud to work with leading companies in
manufacturing, trade, construction, and logistics, efc..
Our longstanding relationships with these clients
demonstrate our operational capabilities, reputation,

and commitment to long-term growth.
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POl TAC LIEN KET

PARTNERS

Hai Anh c6 cac déi tac hé tro diéu hanh va phwong tién tai cac tinh 1an can:
Ha Néi, Quang Ninh, Hai Dwong,....

Hai Anh has partners to support operations and vehicles in the neighboring provinces:

Hanoi, Quang Ninh, Hai Duong., etc.
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HAI ANH

TRANSPORT

Van Tai Ngoc Quang, Van Tai Ha Anh Taxi Mai
Linh, D4t Cang...
NNgoc Quang Transport, Ha Anh Transport,
Mai Linh Taxi, Dat Cang...

Van Tai Ngoc Minh, Vietrapro Hoamai Tourist
Ngoc Minh Transport, Vietrapro, Hoamai
Tourist

) -

Van Tai Dai Béng Pen, Hoamai Tour
Dai Dong Den Transport, Hoamai Tour

Halong Wave, Vietthientam Travel
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DON V| TIEN PHONG NG DUNG CONG NGHE - A PIONEER IN APPLYING TECHNOLOGY

NARNAT | HSRNSRYEH

Hai Anh la mét trong nhirng don vi tién phong trong viéc (rng dung cong Hai Anh is one of the pioneering companies in applying Industry 4.0 technology to its
nghé 4.0 trong dich vu va toan bod hé thdng diéu hanh, quan ly nhan su va services and entire operational system, including personnel and vehicle
A A phwong tién. management.
C 0 N G N G H E + 'ng dung hé théng gps - dinh vi toan cau, Hai Anh da va dang st dung
° céng nghé nay cho mét sb (rng dung trong qua trinh hé théng phan mém « Utilizing GPS (Global Positioning System), Hai Anh has been using this technology
2 giam séat hanh trinh. for several applications in its vehicle tracking software system.
T I E N p H 0 N G + Bao dwdng va stra chiva khi cé sw cb théng qua phdn mém. « Maintenance and repair in case of malfunctions via software.
+ Khai thac cong nghé 4.0 phat huy nang lwc diéu hanh. * Leveraging Industry 4.0 technology to enhance operational capabilities.

PIONEERING TECHNOLOGY

* Phan mém quan ly nhén sw toan dién, hién dai. » Comprehensive and modern personnel management software.

NG DUNG GPS TOAN CAU
Global GPS application

TOAN DIEN VOI HIEN PAI
Comprehensiveness with modernity

24/24 THEO SAT HANH TRINH
24/24 tracking

QUAN LY PHUONG TIEN 4.0
Vehicle management 4.0

KHAI THAC CONG NGHE
Technology exploitation

QUAN LY NHAN sy
Human resource management

DANH GIA VO'I SUA CHUA
Assessment with repair

NANG CAO NANG LUC
Capacity increase
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BIEU DO TAI CHINH tir NAM 2021 - 2025
Financial Chart, 2021-2025

NANG LUC
3 °
Doanh thu/nam - Annual revenue A A
Ty vnd/nam - Bilions vnd/year B I E U I I A N I I

MANAGING CAPACITY

NANG LU'C TAI CHINH

FINANCIAL CAPACITY

Hé thdng diéu hanh hién dai, tich hop céng nghé =
cao GPS clia Hai Anh gitp cho doi ngi lai xe va e
nhan vién két ndi, han ché tdi da sw cb va tuan - Hﬂ'r[.&mﬁ 1
tha chat ché lich trinh.

+ Kha n&ng diéu hanh tap trung & &ng phé nhanh khi
c6 yéu cau moi.

+ Didu hanh truc tiép hé trg 24/7, luén cé phwong an
& thay thé khi c6 sy cb khach quan.

Hai Anh Van Tai c6 nén tang tai chinh
virng manh véi tdng ngudn luc hon 250 ty
dong, dam bao kha nang trién khai hiéu
qua cac dw an van tai. Nguén vdn én dinh
t&r vén cha s& hiru va tich Iy giup cong ty
chd déng dau tw, mé rong quy mé va dap
&ng linh hoat nhu cau khach hang.

Hai Anh Tourtranserco’s modern operating system
with high integrated GPS technology helps drivers
and employees work in a harmonious way, minimize
incidents and strictly comply with procedures.

» Ability of concentrated management & quick
response if any new requirements.

* Direct support 24/7, options and substitutes always

Hai Anh has a strong financial foundation,
with total resources exceeding VND 250
billion to support the effective delivery of
transportation projects. Stable funding

from owners’ equity and retained earnings DOANH THU CUA HAI ANH NAM 2025

enables the company to invest, expand its HAIANH REVENUE 2022 available upon appearance of new requirements.
operations, and respond flexibly to
customer needs. Xe cona nha )

:I Cgrcfcc:rn gn?pls;ees .:I )é:r(;:]\,o ,;I';;Jae/

-:I Xe chuyén gia
Car for expert
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QUY TRINH BIEU HANH
OPERATING PROCESS

QUY TRINH XU LY Su’ cO
INCIDENT HANDLING PROCEDURES

g Hotline: 0986.890.890 Hotline: 0818.890.890 g Hotline: 0986.890.890 Hotline: 0818.890.890

Piéu hanh 24/7 Quan ly phuong tién Piéu hanh 24/7 Quan ly phuong tién
Head of Management 24/7 Vihecle Manager Head of Management 24/7 Vihecle Manager

»> Diéu hanh, sdp x&p phuong tién @ » Bdnh gid su ¢, xir Iy théng tin @
Forward request & Supervise Implemention Evaluate incident, handlle information

XU ly su cé
Handle incident

=

Bdi xe, nha xudng
Parking lot, workshop

Receive Information
&«

Notify Incident

v
v

» Théng bdo su cd

X ly su cé
Handle incident

«

Théng bdao
phat sinh

Arising Information . . an =
Phuong dn thay thé: Phuong tién, ldi xe

(N&i tinh & ngoai tinh: 30') «
| Nha may - KCN | | Phuong tién | | er

The Factory The Vihicles GPS I

The Vihicles

X
oy HAI ANH

Website: https://vantaihaianh.com

QUY TRINH BOI (NG TAI NAN

INCIDENT RESPONSE PLAN

BAO HIEM
CON NGUOl & PHUONG TIEN
PERSONAL & VEHICLE'S INSURANCE

Tét ca cac phwong tién ctia Hai Anh déu
dwoc mua bao hiém 150,000,000 vnd/

é

SU CcO TAI NAN
INCIDENT ACCIDENT

ngwoi/ phwong tién theo quy dinh cda bd
tai chinh.
All vehicles of Hai Anh are purchased

02253.890.890

passenger insurance in accordance with BO PHAN
PHAP CHE HAI ANH

the state regulations for passengers and
vehicles (150 million/person/vehicle).

HAIANH LEGAL DEPARTMENT

0986.890.890

BO PHAN DIEU HANH

HAI ANH 24/7
HAIANH HEAD OF

MANAGEMENT 24/7

TRAFFIC POLICE

CO QUANY TE gg
MEDICAL TEAM

SO cUU & CAP cUU
FIRST AID & EMERGENCY AID

CANH SAT GIAO THONG

XU LY NGHIEP VU
PROFESSIONAL SETTLEMENT

0818.890.890

BO PHAN QUAN LY
CO QUAN BAO HIEM PHUONG TIEN HAI ANH
INSURANCE AGENCY fﬁ’i g

HAIANH VEHICLE MANAGEMENT
DEPARTMENT

THAY THE PHUONG TIEN
VEHICLE REPLACEMENT

DANH GIA & XAC MINH
EVALUATION & VERIFICATION



BAO TAO LAI XE

TRAINNING FOR DRIVERS

Tai Hai Anh, déi ngil lai xe khong chi dwgc dao
tao vé ky nang diéu khién phwong tién ma con
duoc dinh huwéng vé thai d6 phuc vu va van héa
giao théng. Chung t6i xay dwng chwong trinh
dao tao bai ban, nham dam bao mdi tai xé déu
dat chuén an toan, chuyén nghiép va tan tam.

Website: https://vantaihaianh.com

At Hai Anh, drivers receive training in vehicle
operation, customer service, and responsible
road use. Our structured training program helps
ensure that every driver meets our standards for
safety, professionalism, and attentive service.

Website: https://vantaihaianh.com

QUA TRINH LAM VIEC
ONGOING TRAINING AND ASSESSMENT

» 3 thang/lan: Nang cao an toan lai xe & y thirc giao théng.

« Hang tuan: Cap nhat théng tin giao théng, bién bao va tinh hinh
tuyén dwérng nhdm dam béo an toan va hiéu qua van hanh.

« Danh gia va kiém tra nang luc dinh ky.

» Every three months: Training on safe driving and traffic
awareness.

» Weekly: Updates on traffic conditions, road signs, and routes to
support safe, efficient operations.

* Periodic performance and skills assessments.

CHE DO CHO NHAN VIEN LAI XE
TREATMENT REGIME FOR EMPLOYEES

» Cham séc & kham strc khoe.

+ Ché d6 bao hiém lao déng theo quy dinh.

« Ché do nghi phép, du lich, khen thwdng hang nam.
» Danh gia tang lwong 6 — 12 thang.

* Health care & checks.

* Labor insurance under the regulations.

» Annual leave, tourism and annual awards.

» Assessment for wage increase every 6 - 12 months.




QUY TRINH TUYEN DUNG
& BA0 TAO

DRIVER TRAINING PROCESS

People as the Foundation — Quality Leads the Way

TIEP NHAN NHAN SU

+ So yéu ly lich phu hop
» Bang cép, ching chi lai
xe, anh ngl

* Yéu cau strc khée

» Sat hach chuyén moén

RECEPTION

* Appropriate CV

* Valid Diploma, Driving
Licenses and Certificate of
English language

* Health condition

* Qualification test

QUA TRINH BPAO TAO

« C4c chirng chi vé lai xe
an toan

+ K§ néng giao tiép khach
hanh

* K§ nang céng viéc

* Quy ché cong ty

TRAINING PROCESS

* Certificates of safe driving
» Communication skills with
passengers

* Job skills

» Company regulations

QUA TRINH LAM VIEC

« Nang cép chirng chi an
toan vé lai xe & an toan
lao doéng (3-6 thang)

* Kham strc khée dinh ky
(3-6 thang)

WORKING PROCESS

 Improve driving safety &
occupational safety
certificates (3~6 months)
* Periodical Health check
(3~6 months)

PANH GIA

* Banh gia céng viéc twr
khach hang

* Danh gia cong viéc tw
cbng ty

+ Danh gia tr ca nhan & dé
xuét céng viéc

WORK EVALUATION

» Work performance
evaluation by customers

» Work performance
evaluation by the company
* Personal evaluation &
work proposal

Page 23

- Dat yéu cau: khen thuéng, -
tang lwong

+ Khéng dat yéu cau: kiém
diém, phat

« Vi pham quy ché: chdm
dit hop dong

« Satisfactory: rewards,
salary rise

* Unsatisfactory: review,
penalties

* Violation of the regulations:
contract termination
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QUY TRINH BAO DUO'NG & SU’A CHUA

MAINTENANCE PROCESS

TIEP NHAN PHUONG TIEN
RECEPTION

Kiém tra théng tin phwong tién

LUU TR( & BAN GIAO
STORAGE AND HANDOVER

Lwu trir thong tin va ban giao

da lwu triv. " e

Inspect and assess the status 5’ fuangt' len-t o vehil

of vehicles. nformation storage and vehicle
handover.

NHA XU’&NG KIEM TRA & DANH GIA
KHO BAI RECEPTION

WORKSHOP, STORES/YARDS i 2 aéoh g tin

Inspect and evaluate the
condlition of the vehicle.

VE SINH PHUONG TIEN
CLEANING

Vé sinh, kh( tring phwong tién.
Clean the interior and exterior
of vehicles.

Quy mo bai xe, nha xwéng Ién hon 10.000m? phuc
vu stra chiva. TAt ca cac phwong tién déu dwoc vé
sinh, phun rtra, khtr trung sau hanh trinh.

: I BAO DUONG & SIA CHUA
Our vehicle depots and maintenance facilities \ MAINTENANCE & REPAIR
cover more than 10,000 m? and support vehicle \ 4 Stra chia va bao dudng
repairs. All vehicles are cleaned, washed, and phwong tién.

disinfected after each trip. :) ’}Sfe‘;";tcl‘z; d assess the status
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DOANH NGHIEP ;
VOl TRACH NHIEM XA HOI

CORPORATE SOCIAL RESPONSIBILITY

Trach nhiém x& hoi cia doanh nghiép Hai Anh la cam két dong gop cho phat trién bén ving,
nang cao chét lwong cudc sbéng nguoi lao déng, cong déng va xa hdi théng qua cac hoat
déng vé méi trwdng, gido duc va nhan van, ti thién...

Hai Anh is committed to sustainable development and to improving quality of life for its
employees and the wider community through environmental, educational, humanitarian,
and charitable initiatives.
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CHAT LUQNG DICH VU
SERVICE QUALITY

Cam két mang dén dich vu chuyén nghiép, 6n dinh va dang tin cay;

We are committed to professional, consistent, and dependable
service, with on-time arrivals, attentive staff, and competitive
pricing.

dam bao dung gio, thai do phuc vu tan tam va mec gia canh tranh.

DIEU HANH
OPERATIONS

Hé théng diéu hanh hoat déng 24/7, linh hoat phwong an thay thé
va xtr ly nhanh chéng moi tinh hudng phat sinh.

Our operations team is available 24/7 to arrange replacement
vehicles or drivers when needed and respond promptly to
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DRIVERS

Boi ngl lai xe giau kinh nghiém, chuyén moén virng vang, am hiéu
phap luat va giao tiép tot; duwoc dao tao dinh ky 3—6 thang/lan.

Our experienced drivers have strong professional skills, a sound
understanding of applicable laws, and good communication skills.
They receive refresher training every three to six months.

unexpected situations.
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TRANG THIET BI
ONBOARD EQUIPMENT

Trang bi day du trén xe, bao gém thiét bj an toan, phong chay chiva
chay va giai tri, mang lai sir an tam va thoai mai cho khach hang.

Our vehicles are equipped with safety, fire protection, and
entertainment equipment to give passengers peace of mind and a
comfortable ride.
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Uy Tin Tao Niém Tin
Reliability Builds Trust

CONG TY TNHH DICH VU VAN TAI DU LICH HAIANH  HAI ANH TOURISM TRANSPORTATION SERVICES CO., LTD

Dia chi : 280 T6 Hiéu, Phwong Lé Chan, TP. Hai Phong, Viét Nam
Bbién thoai : 02253.890.890 — 0818.890.890
Website : vantaihaianh.com

Address: 280 To Hieu Street, Le Chan Ward, Hai Phong City, Vietnam
Telephone: 02253.890.890 — 0818.890.890
Website: vantaihaianh.com

500
d 00

Email : kinhdoanh@vantaihaianh.com Email: kinhdoanh@vantaihaianh.com




